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Standard Terms and Operating Conditions. 

 
The fo l lowing terms and condi t ions set  out below are ef fect ive f rom 1 March 2006 .  

C l ients not adher ing to these terms and condit ions wi l l ,  without prejudice, waive a l l  r ights against ASF and not be serv iced unless written 
conf i rmat ion f rom ASF has been g iven that  a l ternat ive terms and condi t ions have been approved.  

 
Accounts 
ASF operates main ly on a C.O.D. bas is .   
Invoicing 

Should a c l ient be granted credit  invoices are treated as l isted below, fa i l ing which are str ict ly 30 days from date of invoice.
 Hardware  

Al l  orders exceeding R2500.00 inc l .  VAT require a 50% depos i t  on order and the balance of  payment is  due on del ivery.  
 Software 

Some orders exceeding R1500.00 inc l .  VAT requi re a 50% depos i t  on order  and the balance of payment is due on del ivery. The c l ient wi l l  
be not i f ied as to what the required deposi t  is  required.  In other instances,  the payment is  based on C.O.D. 

 Consumables  
Al l  orders are C.O.D. 

 Deve lopment  
Al l  orders are 30 days from date of invoice. Orders exceeding R15 000.00 inc l .  VAT require a depos i t  of  50%.  

 Consult ing 

Al l  consul t ing is  payable 30 days from date of  Invoice.  Charges are ra ised per consul t  on an hour ly rate,  with a minimum charge of 1 hour.  
 Serv ice  Agreements  

Al l  invoices are 30 days f rom date of  Invoice.  These charges are ra ised in advance on the 1 s t of  the month preceding the month of  serv ice.  
Any agreement outstanding after  30 days wi l l  render the serv ice agreement suspended unt i l  fu l l  payment is  made. 

 Other 
Al l  other orders exceeding R1000.00 inc l .  VAT requi re a 50% depos i t  on de l ivery and the ba lance of  payment is  due 30 days f rom date of  
invoice. Charges are ra ised per inc ident on an hour ly rate,  with a minimum charge of 1 hour ’s ca l lout fee. 

 

Invoices are automatical ly created and where poss ib le emai led and faxed pr ior to being posted or del ivered  where required .  
Statements  
Statement runs occur on the 1 s t of  each month  but wi l l  be dated the last  day of the preceding month .  
Payment  
ASF accepts cash or d i rect  deposi ts\transfers for  account payments of  any va lue,  but wi l l  accept cheques as payment up to the va lue of  R5000.00.  

Any deviat ion f rom th is  wi l l  not  be used as a precedent for  payment opt ions and must be negot iated with each payment.  
Overdue accounts are charged interest  at  the prevai l ing Standard Bank of  South Afr ica interest  rate + 5% per annum, accrued da i ly  charged 
monthly on the last  day of  the month.  

 
Communications 
ASF wi l l  communicate a l l  changes in terms and condi t ions v ia emai l  where an emai l  address has been registered with ASF as the preferred means 
of  communicat ion.  
ASF wi l l  communicate a l l  changes in terms and condi t ions v ia fax where a fax number has been registered with ASF as the preferred means of  

communicat ion.  
ASF prov ides a te lephone number (011) 485 4448 as a means to communicate wi th ASF.  A c l ient  may prefer  to communicate wi th ASF v ia emai l  on 
the address info@asf.co.za 

ASF does not subscr ibe to threatening emai ls  and te lephone ca l ls  nor abus ive or rude language in communicat ion with c l ients.  As such,  the same 
wi l l  not be tolerated from cl ients. 
 
Orders for work 
In the case of a quote having been accepted, an off ic ia l  “Request for Work” form, obta inable from ASF’s of f ices (e lectronic or pr inted form) or 
websi te (e lectronic),  must be completed, s igned and submitted to ASF. No orders wi l l  be p laced for goods or work carr ied out unt i l  th is  has been 
received. 

 
Ownership 
Al l  goods and in the case of consult ing or other serv ices rendered the resul ts ,  reports or source code, or other such informat ion wi l l  remain 
property of ASF unti l  ful ly paid for.  
Websi te developments wi l l  be avai lable for approval  on a test  server,  and once fu l l  payment for the s i te has been received, publ ished to a 

dest inat ion of the c l ient ’s choice, at which t ime ownership wi l l  t ransfer to the cl ient. 
Should the c l ient fa i l  to pay the ful l  invoice pr ice within 7 calendar days from date of invoice, ASF wi l l  retain ownership in perpetuity.  
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Responsibil ity 
ASF wi l l  honour  al l  suppl ier warrant ies as stated per product sold, and in the case of  developments wi l l  prov ide an opt ional  maintenance or support  
package per deve lopment or  webs i te .  
ASF’s responsib i l i ty wi l l  cease at the end of a product warranty or i f  the development or websi te has been a l tered in any way from that on the test  
server or the released product ’s instal lat ion. 

ASF wi l l  not be held responsib le for non-receipt of invoices or statements. 

 
We have read and agree to the above terms and condi t ions.  
 

 
 
S igned:  ____________________________ 
 
 

 
Company:  _____________________________________________________  
 




